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 For more information email: #YES@wolverhampton.gov.uk 

End the SEND,  
no-one likes to  
be labelled 

Respect my 
boundaries and 
independence 

Mind your language, 
offensive words can 
hurt 

Don't talk down to 
me like I'm not 
important 

Offer me new 
opportunities and 
choices, we might  
just have to do things 
a bit differently 

Don't make choices 
for me. Instead help 
me to make my own 
decisions 

Include me in the 
conversation and 
make sure I've 
understood 

Listen to me, give  
me time to express 
how i'm feeling 

Check in with me and 
make sure nothing’s 
worrying me 

Challenge bullying – 
it’s got to stop,  
full stop!

Top Tips!


